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PREFACE 

The Community Organisation Resource Centre (CORC) is a non-governmental organisation 

with main offices in Cape Town but operating in all provinces that support communities 

prepared and willing to help them. The NGO provides support to networks of urban and rural 

poor communities who mobilize around their own resources and capacities. Its interventions 

are designed to enable rural and urban communities to learn from one another and to create 

solidarity and unity in order to be able to broker deals with formal institutions especially the 

state. 

 

CORC’s interventions are premised on the innovations of organised communities, and has a 

role in promoting and sustaining the process, seeing that informal settlements take on 

different social formations. These formations are context specific, and communities are 

defined by their agencies and agendas. In five major cities (Cape Town, Durban, Port 

Elizabeth, Johannesburg/Ekurhuleni and Kimberley) these networks of the poor gave rise to 

the formation of the Informal Settlement Network (ISN) – which brings together not only 

representatives of informal settlements, but also different movements of the urban poor (e.g. 

there is even an alliance with organised backyard dwellers) in a united front in their fight 

against poverty. The main strategy is a constructive dialogue with government towards 

community-driven development which is effective to address the main needs of the majority, 

affordable and socially sustainable. 
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INTRODUCTION 

The housing backlog has been increasing every year in post-apartheid South Africa despite 

the significant housing programmes by Government. In many cases, the living condition of 

informal settlement residents have not improved significantly. There has also been a 

breakdown in communication between government and poor communities. CORC has been 

strengthening a growing network of communities to participate in an inclusive process of 

informal upgrading. This is especially motivated by the realisation that in our major cities, 

where urbanisation has been escalating since 1994, the large majority of the vulnerable 

groups in practice are excluded from the Government’s current subsidy system. 

A number of large settlements in the eThekwini Municipality are confronted by the lrealities 

of inadequate and poor shelter conditions. These informal settlements are concentrated 

around the City of Durban. Living conditions are characterised by overcrowding and the lack 

of basic services such as piped water, sanitation and health care. Havelock is an informal 

settlement that faces these problems. It is located around 8 kilometres north from Durban’s 

city centre on Sanderson Place in an area called Greenwood Park.    

 

Picture 1: The location of Havelock informal settlement (Source: Google Earth) 

The first people – a coloured man and his wife – settled on this land in 1986. Since they were 

“scared of living alone” – as they put it – they invited other people to join them. The 

residents, mainly the women, were continually harassed by other people from the area on 

their way to the drinking water facility. The community grew to a sizable settlement of 389 

residents living in more than 200 shacks. The land is privately owned; one part by the Kwa-

Zulu Natal Provincial Department of Human Settlements and another part by a private owner. 

Havelock is built against a hill and the shack density is high. Recently, the Municipality 

placed two containers with toilets in the settlement. 



 
 

   
Picture 2: High shack density in Havelock Picture 3: Toilets provided by the Municipality 

The first engagement with the Informal Settlement Network (ISN) was when a mobilizing 

team visited the settlement in May 2011. The leadership from Havelock was invited to 

meeting in Mayville where they heard about the saving scheme and advice and solutions that 

ISN can offer to communities. This convinced the leadership to work together with ISN. 

The enumeration process is not only crucial 

to obtain all the necessary information on 

household level, but also to mobilize the 

members of the community for the following 

steps in the upgrading process. The 

upgrading is, however, to be undertaken in 

the perspective that it does not only focus on 

the provision of a formal house but first on 

basic services (such as water and sanitation) 

to a large number of residents, if possible all. 

The priorities in the upgrading process for 

Havelock are sanitation facilities, the 

improvement of the shacks and drainage.  

  

Picture 4: Contaminated water 



 
 

METHODOLOGY 

Background to the enumeration 

 

The enumeration exercise was conducted by volunteers who participated in different aspects 

of the project. This included:  

- shack counting and numbering;  

- data collection;  

- shack measuring;  

- mapping the settlement; 

- manual data capturing; and 

- verification of the data. 

The enumeration process in Havelock was run from March 2012 to May 2012. This report is 

the result of the above mentioned exercises. This information will be presented and shared 

with the government and hopefully used by them as the main source of information on the 

residents of Havelock.     

On 12 March 2012 an informative meeting was held on the enumeration process of 

Mathambo, Havelock and Malandeni. This meeting was attended by the community leaders 

of these settlements. A community meeting in Havelock was held on the 13
 
March 2012 to 

inform all the residents about the enumeration and to gather volunteers for this exercise. On 

Saturday 24 March 2012 a workshop was given to the volunteers of Havelock and Mathambo 

and volunteers from other settlements in Durban. Since this was a new exercise to the 

settlement, some ISM members from Gauteng and Cape Town were also brought in to 

support in the early stages of the exercise. These members came from settlements that are 

almost in the same predicament as Havelock where they had conducted a successful 

enumeration exercise.  

 
Picture 5 and 6: Enumeration workshop for the teams of Mathambo and Havelock 

  
 

The community leadership team was involved in the planning and was also useful in bringing 

the whole community into this initiative through varying levels of mobilisation. The 

community leadership took part in the implementation of the enumeration processes. The 

main motive of the exercise was to support and encourage the community to participate in 

planning and strategizing for the development of their settlement. 



 
 

The questionnaire was adopted from the CORC office in Cape Town. They developed this 

questionnaire for the enumeration process in Siyahlala informal settlement where the same 

conditions as Havelock applied.  

The questionnaire was focused around the following domains: 

Table 1: Domains of the questionnaire 

DOMAIN OF SURVEY ITEMS INCLUDED IN THE QUESTIONNAIRE 

Household details  identity, age and gender of all members in the 

house 

 number of people occupying the structure 

 level of school attendance of all occupants 

 highest passed level of education of all 

occupants 

 current work status of all occupants 

 current marital status of all occupants 

 year when start living in Havelock 

Tenure & Migration  type of house 

 land ownership 

 eviction threats 

 previous place of settlement 

 reason of migration 

 renting 

Structure details  use of structure 

 size of structure 

 material used for structure 

 rooms in structure 

Water and Sanitation 

  

 type of water collection 

 water interruptions 

 distance to water 

 type of toilet available 

 distance to toilet 

 type of electricity source 

 main fuel used for heating, lighting and 

cooking 

Employment  number of people employed in the household 

 type of employment 

 transport and costs 

Income and expenses  monthly household income 

 monthly household expenses 

Grants and Subsidies  housing subsidy 

 housing waiting list 

 grants received 

Disasters and Death  passed away household members 

 affected by disasters 



 
 

Access to services  streetlights in settlement 

 garbage collection 

 medical facilities 

The enumeration process 

The volunteers were divided into 4 different teams: a data collection, a numbering team, a 

measuring team and a mapping team. The enumeration exercise targeted each and every 

structure in the settlement. Through the 10 to 15 minutes interviews, the enumerators took the 

opportunity to mobilise more community members who were not aware of this initiative. In 

the processes of data collection, the respondents were informed that no action was going to be 

taken against their responses and refusal to respond to some of the questions or the entire 

interview. Intense effort has been made to ensure the accuracy of the data collected.  There 

were however households which could not be interviewed due to the unavailability of 

residents during the enumeration period. 

Fieldwork 

Before the data collection started all the shacks in Mathambo were numbered on 

chronological order from HV001 to HV215. Simultaneously, every shack was measured by 

the measuring team. The new shack numbers and measures were painted on the structures to 

ease the search for the data collection team. Data collection was conducted by the 

enumerators for a period of one week. Interviews were conducted mainly during the day; 

however, there were some special cases where information was collected by night by 

community enumerators. This was because some people could not be reached during the day 

due to their work commitments.  

The shack numbering and measuring is also the input for the mapping of Havelock. 

Experienced ISN members from Cape Town and Gauteng helped the community mapping 

team during this process. Based on the data a GIS map was developed which was then used 

as a base map for settlement design.  



 
 

Original map layout of Havelock Informal Settlement 



 
 

Data 

 

All the data was captured by two people from the enumeration team at the same time with the 

capturing of the data from Mathambo. The capturing was done on computers at the CORC 

office in Durban for a period of 10 days. The teams used a new CORC enumeration template 

in Microsoft Excel 2007.  

 
Picture 7 and 8: Data capturing at the CORC office and data verification in Havelock 

   

After the data entry, all the data was compiled and sent back to the community in Havelock. 

During a period of 4 days the community members could check if the information about them 

was accurate. After this verification process the changes were being captured by one member 

of the enumeration team. Prior to the analysis of the data, the data was first subjected to 

frequency and cross-tabulation analysis to minimise data entry errors. Through the process of 

data validation, all errors spotlighted in the data capturing exercise could be eliminated and 

missing data acquired. The community also put their stamp of approval on the data by signing 

off.  

 

Mapping and scaling 

To successfully initiate the upgrading 

process in Havelock, volunteers from the 

community are mapping the settlement to 

eventually build a scale model that can be 

used for the re-blocking of the area. 

Individual shacks are cut out of cardboard 

on scale to be used in the scale model. This 

process started just after the numbering and 

measuring of the shacks. The technical team 

responsible for making the scale model was 

supported by experienced ISN members 

from Cape Town and worked for a period of 

four days in Havelock. 

  

Picture 9: Scaled shacks are cut out of cardboard 



 
 

 

Settlement Layout Map 



 
 

KEY FINDINGS 

Settlement profile 

 
Table 2: Settlement profile 

Settlement Name Havelock 

Age of Settlement 28 years 

Status at the time of the survey at the date 

of drafting this report 

Only informal structures 

Structures 214 informal structures 

Total number of enumerated shacks 203 

Population 389 

Not enumerated households 11 

Ownership Part of the land is privately owned whilst 

another section is owned by the municipality 

Type of Toilet used The people use the water system toilets in the 

container toilet blocks. Some use the self-dug 

pits as toilets. 

No. of Community toilet blocks Two containers 

Most urgent needs Proper sanitation, shack improvement and 

drainage  

 

Household details 

214 shacks were counted and enumerated in the enumeration of Havelock.  However, 11 

shack owners either declined to respond, or were not present at the numerous times 

enumerators came around. In this section, where the results are displayed, it should be 

noticed that all results are based on the total of 203 enumerated shacks (unless otherwise 

indicated).  The 203 enumerated shacks are home to 389 residents.  

On average, each shack in the settlement is home to almost 2 persons.   

 

  



 
 

Figure 1: Population distribution by age category 

 

Figure 1 illustrates that the majority of residents in Havelock are under the age of 36 years 

old (70%).  This indicates a very young population with 28% of residents under the age of 20 

years.   

Figure 2: Population gender distribution 

  

 

Figure 3 below shows the individual relationship status in the household. 29.31% of the 

residents are children of the household heads whilst 8.74% stay as relatives of the household 

heads. 4.37% are people who are not related to the household heads, most probably staying as 

tenants. Another sizable grouping of 8.2% indicated that they are spouses of the household 

heads.  
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Figure 3: Family relationship

 

 

Education 

 

93 residents said that they were still attending school. Hence, 76% do not attend school. Of 

the 93 residents, Figure 4 displays the percentages of those attending school.  

Figure 3: Education enrolment 

 

Figure 5 below shows the highest levels of education attained by the entire population of 

Havelock. Most of the people are concentrated more from grade 1 to grade 12. Only 7 people 

are either in educational level beyond grade 12 or they ended on these grades beyond grade 

12. 
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Figure 5: Highest levels of education  

 

Employment 

As per table 3 below, 99 residents of Havelock (25.45% of 389 residents) are employed as 

fulltime workers.  17.48% are in part time employment and 10% are self-employed. 27.76% 

are not employed at all.  

Table 3: Employment distribution by type 

Occupation Number of people %  Cumulative % 

Full Time Employ 99 25.45 25.45 

Part Time Employ 68 17.48 42.93 

Self Employed 10 2.57 45.5 

Unemployed 108 27.76 73.26 

Retired 3 0.77 74.04 

Dependent Child 88 22.62 96.66 

Full time Student 3 0.77 97.43 

Disabled 1 0.26 97.69 

Don't know 9 2.31 100 

Total 389 100   
 

To work out the unemployment rate for the settlement, we need to take into account the 

definition used by Statistics South Africa.  The unemployment rate is always reflected as the 

percentage of the total economically active population who are not employed.  The 

economically active population are those people aged 16 years and older.   
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Income and expenses 

The response rate for the income question in the Havelock enumeration was very high if 

compared with many settlements where people withhold their income information. According 

to Table 5, 37 of the households who make up 18.5% of all households stated that they do not 

have any income on either monthly or weekly bases. There are high chances that they are 

either surviving on daily hand outs or just depend on what they get on that particular day.  80 

households have an income ranging from R1 to R1,000.00. Only 2% of the households have 

an income over than the poverty datum line, meaning 98% of the households are exposed to 

some poverty with some experiencing severe poverty.  

Table 4: Income levels 

Income level 
Number of 

households 
% of 

households Cumulative % 

No income 37 18.5 18.5 

R1-400 19 9.5 28 

R401-800 30 15 43 

R801 -1000 31 15.5 58.5 

R1001-1600 27 13.5 72 

R1601-2000 17 8.5 80.5 

R2001-2500 12 6 86.5 

R2501-3000 14 7 93.5 

R3001-3200 6 3 96.5 

R3200-3500 3 1.5 98 

R3501-6400 4 2 100 

Total 200 100   
 

 

Table 5: Number of households with people receiving a grant 

Grant type 

% out of 

total 

population 

Number of 

household 

receiving grant 

 

Pension 2.99 2 

Disability 8.96 6 

Child support 82.09 55 

Care dependency 1.49 1 

Foster care 1.49 1 

Aid  2.99 2 

social relief 0.00 0 

 100 67 

 



 
 

A total of 67 households have at least a single person receiving some form of social welfare 

grants (table 5).  The child support grant is the biggest contributing category (55 households) 

and indicates once again that the settlement has many young children.   

Figure 4: Percentage of households receiving any welfare grant 

  

When looking at all the households in Havelock, 33% receive some form of income through a 

welfare grant (figure 5).  This is linked to the fact that a large percentage of the population 

are children who would receive some form of welfare grant. 

Table 6: Breakdown of food expenses 

TOTAL EXPENSES Amount 
Percentage 

of total 

Food R73,927 42.92 

Electricity R0.00 0.00 

Water R0.00 0.00 

Rent R2,640.00 1.53 

Transport R15,840.00 9.20 

Clothing R46,799.00 27.17 

Education R17,435.00 10.12 

Cell phone R12,573.00 7.30 

Charcoal R0.00 0.00 

Other R3,020.00 1.75 

Total R172,234.00 100  

 

As can be seen from table 6 above, food and clothing are the biggest monthly expenses for 

the residents.  Food expenses accounts for 42.92% of all monthly expenses.  Expenditure on 

food in many other informal settlements such as Zakheleni and Ntuzuma G are also the 

biggest line expense.  Overall we can see that the community of Havelock contributes to the 

economy of Durban to the tune of approximately R 172 234 each month. Other significant 

grant 
33% 

no grant 
67% 



 
 

expenses for the residents of Havelock are education and communication (cell phone) costs 

which account for 10.12% and 7.30% respectively of all expenditure each month.  The 

average cost for transport per day for households is R16.  

Figure 5: Transport used as a percentage of mentions 

 

Residents in Havelock reported that most people (28%) just walk to their workplaces hence 

do not require any paid transport. For those who need to use a certain type of transport to 

access their workplaces, mini-bus taxis are the most frequently used transport type, it 

accounts for 27%. The next most frequently used mode of transport is the bus.   
 

Figure 8: Time taken to work

 

In terms of travelling, most of the people travel 30 minutes to 1 hour for them to get to work, 

29.06% of the people take this time. 24.14% travel less than an hour in order to get to work.     
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Energy used 

The settlement does not have any electricity meter boxes, and 9 houses have illegal 

connections to their houses. This electricity is only used for powering low power appliances 

like lights, TV and radio sets, and only 2 households use electricity for cooking. Table 7 

below shows the types of energy which the entire settlement uses for cooking; the dominant 

energy used is paraffin which is used by 95.57% of the residents.  

Table 7: Energy used for cooking 

Cooking Freq. Percent Cum. 

Electricity 2 0.99 0.99 

Gas 7 3.45 4.43 

Paraffin 194 95.57 100 

Total 203 100   

For the households who responded to the question of heating, most people indicated that they 

use paraffin for heating. Table below shows that 57.64% use paraffin whilst 11.82% use 

firewood.  

Table 8: Energy used for heating 

Heating Freq. Percent 

Gas 3 1.48 

Paraffin 117 57.64 

Wood 24 11.82 

Candles 1 0.49 

Solar 1 0.49 

None 57 28.08 

Total 203 100 

 

Disaster history 

Some of the major problems facing informal settlement dwellers in South Africa are related 

to weather disasters in the form of heavy rain and flooding as well as manmade disasters in 

the form of runaway shack fires.  Due to the informal nature of the settlement, proper road, 

drainage and safety mechanisms regarding fire hazards like escape routes are not in place.  

This has meant that the residents are exposed to fire and flooding dangers while living in the 

area.   

Table 9: Fire Disaster history in the last year 

Experience Freq. Percent 

Experienced Fire 15 7.39 

No fire disaster 188 92.61 

Total 203 100 
 

 



 
 

Table 10: Flooding disaster history in the last year 

Flooding Freq. Percent 

YES 198 97.54 

NO 5 2.46 

Total 203 100 
 

Ninety seven percent of all households in Havelock have experienced a flooding disaster. 

This is made worse mainly due to the fact that Havelock is located on a mountain slope hence 

high chances of floods especially from overland flows after some rainfall. Comparing the 

most prevalent disasters on Table 9 and Table 10, Fire disasters appear to be less frequent 

with only 7.39% residents having experienced such a disaster, but this still represents 15 

households being exposed to the loss incurred and dangers of shack fires. Table 10 clearly 

shows that flooding is a common phenomenon in the settlement.  

Migration history 

 

Focusing on table 11 below, 85.71% of the household head has been living in KwaZulu Natal 

province for all their lives. There is a sizable number of 12.81% who originally came from 

the Eastern Cape. Free State, North West and Gauteng provinces contributed one household 

head each to this settlement. 
 

Table 11: Previous residence 

Eastern Cape 12.81 26 12.81 

Free State 0.49 1 13.3 

KwaZulu Natal 85.71 174 99.01 

North West 0.49 1 99.51 

Gauteng 0.49 1 100 

Total 100 203   

  

Most of the people moved into this settlement due to high hopes of employment opportunities 

in areas surrounding the settlement. 3% indicated that they moved into the settlement citing 

affordable rents. Just 1% of the household heads has been living in the settlement for their 

entire lives.  

 
  



 
 

Figure 9: Reasons for moving into Havelock 

 

 

Health and sanitation 

With regards to access to sanitation, there are two main types of toilets used in this 

settlement: flush and pit toilet.  Majority of the households reported using flush toilet whilst a 

small number uses pit latrines. 93.1% use flush whilst the remaining 6.9% uses pit toilet. 

Figure 10: Type of sanitation used by residents 

 

These toilets are located centrally, and some residents indicated that they had to walk a fair 

distance in order for to access the services closest to them. This might also be due to winding 

pathways from their households. The figure 11 below shows the accessibility of the toilet 

services by each household. More than 50% of the households walk less than 5 minutes from 

their shacks to the toilets. There are also a significant number of people who walk for more 

than five minutes to access the service.  

 

 

Figure 11: Distance to the toilet used 

1-Been living 
here all my life 

1% 

2-Employment 
opportunity 

94% 

3-To be closer to 
family 

1% 

4-Affordable 
Rent 
3% 

5-Was evicted 
1% 

93.1 

6.9 

0

10

20

30

40

50

60

70

80

90

100

Flush toilet Pit toilet

%
 o

f 
u

sa
ge

 

Type of toilet 



 
 

 

 

The majority of the residents feel that they are not safe when using the toilet at night, in 

figure 12 below; 187 respondents claim that it is indeed risky to use the toilet at night. Like 

most of the informal settlements around the country, most people are always at mercy of the 

criminals and other possible dangers of snakes especially in grassy and high density 

settlements like Havelock. This hence shows the need for prioritising safety in the future of 

the settlement.   

Figure 12: Levels of safety when using toilet at night 

 

Nature of shack 

As mentioned at the start of the findings section, shacks are the only structures in this 

settlement and serve all the needs of this community.  There are 193 shacks serving as 

residential units and these shacks vary in size, the other 10 shacks are used for residential and 

other purposes like crèche, spaza shops.  
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Figure 13: Use of structure 

 

Table 12 below shows that 9 of the shacks which are used for dual purposes are also used as 

spaza shops while the remaining one is used as an aftercare centre.  

Table 12: Other uses of structure 

Other use  Number of shacks  % of use 

Spaza 9 4.43 

Aftercare 1 0.49 

Residential only 193 95.07 

Total 203 100 

All the informal settlements do not have a standard material for construction, many people 

construct their shelters using any material which is at their disposal and at the same time the 

type of material is determined by affordability. Any material ranging from plastic papers, 

wood, card boards, cement blocks and zinc can be used for either roofing or side walls. Table 

13 below shows that roofing is dominated corrugated iron /zinc material, 77.83% households 

used zinc in their roofing. Iron/zinc is followed by plastic which accounts for 18.72%.  

Table 13: Material used for roofing 

Type of material used   No of households  %  Cumulative % 

Cement block/concrete 1 0.49 0.49 

Corrugated iron/zinc 158 77.83 78.33 

Plastic 38 18.72 97.04 

Cardboard 1 0.49 97.54 

Wood 3 1.48 99.01 

Other 2 0.99 100 

Total 203 100   

Table 14 below shows that most walls in the settlement are constructed using wood, wood 

constructed walls account for 76.85% whilst 15.76% used corrugated iron/zinc material for 

their roofing. Mud, cardboard and other types of material account for very small percentages 
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in terms of wall construction. This means a great fire risk to the residents since wood can 

easily burn as compared to the zinc/iron material.  

Table 14: Materials used on walls 

Type of material used   No of households  %  Cumulative % 

Corrugated iron/zinc 32 15.76 15.76 

Cardboard 4 1.97 17.73 

Mud 9 4.43 22.17 

Wood 156 76.85 99.01 

Other 2 0.99 100 

Total 203 100   

There are 203 shacks serving as residential units and these shacks have different number of 

rooms ranging from 1-room to 3-room structures.  In table 15 below; most of the shacks only 

have one room, this accounts for 167 shacks whilst 33 only have two rooms whilst only 3 

shacks have 3 rooms.  

Table 11: Number of rooms per shack 

Number of rooms Freq. Percent Cum. 

1 
167 82.27 82.27 

2 
33 16.26 98.52 

3 
3 1.48 100 

Total 
203 100 

  

 

SUMMARY OF FINDINGS 

The Havelock informal settlement is a community with many children and focusing on their 

needs suggests creating a safe environment within the settlement for mothers and children 

especially.  Unemployment is a real problem and the majority of residents of Havelock who 

are employed have only part time employment which is unstable and does not guarantee 

security for their families in terms of income. 

Flooding is also one of the problems faced by these community members especially when we 

consider the location of the settlement. Drainage needs to be looked into and at the same time 

consider the possibility of community run away fires which might result from the type of 

energy being used.  



CORC Enumeration Questionnaire (20120320Version) 25 

COMMUNITY ORGANISATION RESOURCE CENTRE (CORC) 
HAVELOCK INFORMAL SETTLEMENT ENUMERATION 
CITY: DURBAN 
MUNICIPALITY: ETHEKWINI                  
PROVINCE: KWAZULU NATAL 

 

SECTION A: ENUMERATION DETAILS 

A1 Enumerator Name  

A2 Enumerator Surname  

A3 Enumerator Contact number           

A4 Date of enumeration 
D D M M Y Y Y Y 

        

A5 Zone/Cluster  

A6 OLD shack number  

A7 NEW shack number  

Respondent details: This is the person who is answering the questions for this 
household.  It would be best to speak to the household head.  The household head is 
the person who is the main decision maker in the household. If this person is not 
available please speak to another ADULT who lives in this household 

A8 Respondent Name  

A9 Respondent Surname  

A10 Respondent Contact Number           

 

Enumerator please note – for each question you can only 
circle ONE answer.

 
 

 

A11 

Who is responding to the questions? 

Household head 1 

Spouse of household head 2 

Child of household head 3 

Other relative of household head 4 

Neighbour 5 

Other – please specify 

 

A12 

What is the respondent’s relationship to the structure 
owner? 

Structure owner 1 

Relative of the owner 2 

Tenant (renting from the owner) 3 

Sub-tenant (renting from tenant) 4 

Neighbour 5 

Other – please specify 

 
A13 How many people live in your 

structure 
 

A14 In what YEAR did you start living 
in this settlement? 

 

DISCLAIMER: THIS SURVEY IS NOT AN APPLICATION FOR HOUSING NEITHER A MEANS OF GETTING ONTO A HOUSING WAITING LIST, NOR A GUARANTEE FOR HOUSING IN THE CITY OF DURBAN 

MUNICIPAL REGION.  THE AIM OF THIS SURVEY IS TO OBTAIN INFORMATION REGARDING THE PRESENT SOCIO-ECONOMIC PROFILE OF THIS INFORMAL SETTLEMENT. 

QUESTIONNAIRE SERIAL NUMBER 

HV001 
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SECTION B: HOUSEHOLD ROSTER 
B
1 
P 
C 
O 
D 
E 

B2 
 
Please 
provide the 
SURNAME of 
each 
individual in 
the house. 
Make sure 
you list the 
household 
head first. 

B3 
Please  
provide the 
FIRST NAME 
of each 
individual in 
the house. 
Make sure 
you list the 
household 
head first. 

B4 
 
Please provide the South African 
National Identity Number for each 
person in the household. 
  
IF the person does not have a South 
African ID, please provide the date of 
birth CLEARLY in the following format: 
Day, Month, Year e.g. 1 September 1979 
 
 
 
 
IF the person is a not a citizen of South 
Africa, please provide the nationality of 
that person: 
e.g. Congolese, Kenyan, Zimbabwean, 
Malawian, Zambian, etc. 

B5 
 
What is the 
relation to 
household 
head 
 

B6 
 
In what 
year was 
each 
person 
born 

B7 
 

B8 
 
What level of 
school is ……… 
currently 
attending? 
 

B9 
 
What is the highest 
level of education 
passed by ………? 
 
 

B10 
 
What is ………..’s 
current work 
status? 
 
 

B11 
 
What is 
………..’s 
current marital 
status? 
 

B12 

 
In what 
year did 
………… 
start living 
in this 
settlement
? 
(Please 
record 
year for 
EACH 
person) 

G
en

d
er

 

1 Head 1 
Creche/  
pre-school 1 

Grade 1 to 
Grade 6 1 

Full Time 
Employ 1 Married 

2 Spouse 2 
Primary 
School 7 Grade 7 2 

Part Time 
Employ 2 Single 

3 Child 3 
Secondary 
School 8 Grade 8 3 Self Employed 3 Divorced 

4 
Foster 
Child 4 

College/ 
University 9 Grade 9 4 Unemployed 4 

Widow/ 
Widower 

5 
Other 
family 5 

Not in  any 
school 10 Grade 10 5 Retired 888 

Don’t 
know 

6 
Not 
related 

888 
Don’t 
know 11 Grade 11 6 

Dependent 
Child 

 

  
12 Grade 12 7 

Full time 
Student 

13 
Part 
Tertiary 

8 Disabled 

14 
Full 
Tertiary 

888 Don’t 
know 

15 Vocational  

888 
Don’t 
know 

 

 Surname Name ID NUMBER RELATE YEAR SEX ENROLMENT EDUCATION EMPLOYMENT MARITAL YEARS 

1                         
1|               01  M F      

2| 
                M F      

3| 
                M F      

4|                 M F      

5| 
                M F      

6|                 M F      

7| 
                M F      

8| 
                M F      

9|                 M F      

10| 
                M F      
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SECTION C: TENURE & MIGRATION 

C1 

Please indicate the type of house you live in 

Informal shack (NOT IN BACKYARD) 1 

Backyard shack 2 

Formal structure 3 

Traditional dwelling/hut/ made of traditional materials 4 

 

C2 

Who owns the land that this structure stands on? 

Government 1 

Private land owner 2 

Parastatal (e.g. SANDF, Portnet, Eskom etc.) 3 

I own the land 4 

I don’t know 888 

 

C3 

Have you ever been threatened with eviction from this 
structure or settlement? 

Yes 1 

No 2 

 

C4 

How recent did you experience this eviction threat? 

In the past week 1 

In the past month 2 

In the past 6 months 3 

In the past 12 months 4 

More than 1 year ago 5 

Don’t know 6 

Not applicable 999 

 

 

C5 

Who wanted to evict you? 

Private land owner 1 

Local municipality (government) 2 

Landlord (structure owner) 3 

Neighbours 4 

Other – please specify 5 

Don’t know 888 

Not applicable 999 
 

C6 
How long have you been living in this settlement? 

Provide number of years years 

C7 
In what year did you move to this settlement? 

 

 

C8 

In which township/settlement did you live before moving 
here? 

Not applicable - Lived here all my life – then circle  999 

Name of settlement/township -> 

 

C9 

In which province was your previous town/settlement? 

Not applicable – lived here all my life 999 

Western Cape 1 

Eastern Cape 2 

Northern Cape 3 

Free State 4 

Kwa-Zulu Natal 5 

North West 6 

Gauteng 7 

Mpumalanga 8 

Limpopo 9 

Outside South Africa 10 
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C10 

What is the main reason why you moved to this 
settlement? 

Been living here all my life 999 

Employment opportunity  1 

To be closer to family 2 

Affordable Rent 3 

Was evicted 4 

Other – please specify 

 

C11 

Are you renting this structure? 

Yes – go to question C12 1 

No – skip to question D1 2 

 

C12 

If you are renting, how much rent do you pay per month? 

R0 – R250 1 

R250 – R500 2 

R500 – R1000 3 

R1000 - 1500 4 

R1500 – R2000 5 

More than R2000 6 

 

SECTION D: STRUCTURE DETAILS 

D1 

What is the main use of this structure? 

Residential ONLY 1 

Residential and OTHER USE 2 

 

 

D2 

What else do you use the structure for? 

Not applicable 999 

Church 1 

Pre-school 2 

Spaza 3 

Aftercare 4 

Shebeen 5 

Other business (please specify) 

 

D3 
What is the size of your structure? 

Length m Breadth m 

 
What is main material used for 

the roof? 
What is the main material used 

for the walls? 
D4 D5 

Brick 1 Brick 1 

Cement block/concrete 2 Cement block/concrete 2 

Corrugated iron/zinc 3 Corrugated iron/zinc 3 

Plastic 4 Plastic 4 

Cardboard 5 Cardboard 5 

Tile 6 Tile 6 

Mud 7 Mud 7 

Thatch/Grass 8 Thatch/Grass 8 

Wood 9 Wood 9 

Other 10 Other 10 

 

D6 
How many rooms does your structure 
have? 
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SECTION E: WATER, SANITATION & ENERGY 

E1 

In which way does this household obtain WATER for 
domestic use? 

Communal tap 1 

Borehole 2 

River/stream 3 

Shallow well 4 

Water vendor 5 

Dam/pool/stagnant water 6 

Water tanker 7 

Tap inside your house 8 

Tap in your yard (front/back) 9 

Illegal water connection 10 

Other – please specify 11 

 

E2 

In the last 12 months has this household had any 
interruption in water supply? 

Yes  1 

No  2 

 

E3 

How long did this interruption in water supply last? 

Not applicable 999 

1 day 1 

2 days 2 

3 days 3 

More than 3 days 4 

 

 

E4 

How far is the water source from your house? 

Less than 200m (less than 5minutes walk) 1 

Between 200m and 500m(5 to 10 minutes walk) 2 

Between 500m and 1km (10 to 15 minutes walk) 3 

More than 1 km (more than 15 minutes walk) 4 

Tap is in my house 5 

 

E5 

Do you feel the water is safe for drinking? 

Yes  1 

No  2 

 

E6 

Would you be willing to pay for an individual water 
connection to your house? 

Yes  1 

No  2 

 Not applicable – already have water connection in house 999 

 

E7 

What is the main type of toilet this household uses? 

Flush toilet 1 

Pit toilet 2 

Chemical toilet 3 

Bucket system 4 

Dry toilet (e.g. eco san, sky loo) 5 

Bush 6 

Other please specify 7 

 

E8 

Do you feel safe enough to use the toilet at night? 

Yes  1 

No  2 
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E9 

How far is the toilet your household uses most often from 
your house? 

In the house 1 

In the yard of this house 2 

Less than 200m (less than 5minutes walk) 3 

Between 200m and 500m(5 to 10 minutes walk) 4 

Between 500m and 1km (10 to 15 minutes walk) 5 

More than 1 km (more than 15 minutes walk) 6 

 

E10 

Where does your household get electricity? 

Prepaid electricity meter in own structure 1 

Connection to neighbor’s prepaid meter 2 

Illegal connection 3 

No electricity 4 

Other – please specify 

 
What is the main fuel your household uses for……. 

E11 Heating  E12 Lighting  E13 Cooking  
Electricity 1 Electricity 1 Electricity 1 

Gas 2 Gas 2 Gas 2 

Paraffin 3 Paraffin 3 Paraffin 3 

Wood 4 Wood 4 Wood 4 

Coal 5 Coal 5 Coal 5 

Candles 6 Candles 6 Candles 6 

Animal dung 7 Animal dung 7 Animal dung 7 

Solar 8 Solar 8 Solar 8 

None 9 None 9 None 9 

Other – specify below Other – specify below Other – specify below 

   

 

SECTION F: EMPLOYMENT 

F1a 
How many people in your household are employed FULL 
TIME? 

 

F1b 
How many people in your household are employed PART 
TIME? 

 

F1c How many people in your household are SELF EMPLOYED?  
F1d How many people in your household are UNEMPLOYED?  

 

F2 

What is the MAIN type of transport you use when traveling 
to work? 

Bus 1 

Taxi 2 

Train 3 

Own car 4 

Other car 5 

Walk 6 

Cycle 7 

Work from home 8 

Not applicable – not working 999 

 

F3 

How long does it take you to travel to work? 

Work from home 1 

Less than half an hour 2 

Half an hour to 1 hour 3 

More than 1 hour but less than 2 hours 4 

2 hours to 3 hours 5 

More than 3 hours 6 

Not applicable 999 
 

F4 
How much money do you spend per day traveling to work 
and back home again – provide the total per day 

Not 
Applicable 

Rands cents 999 
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SECTION G: INCOME & EXPENSES 

G1 

How much do you earn per month? 

No income 1 

R1 - R400 2 

R401 - R800 3 

R801 - R1 000 4 

R1 001 - R1 600 5 

R1 601 - R2 000 6 

R2 001 - R2 500 7 

R2 501 - R3 000 8 

R3 001 - R3 200 9 

R3 200 - R3 500 10 

R3 501 - R6 400 11 

More than R6 400 12 

 

 How much are your main household expenses per month? 

G2 Food R 

G3 Electricity R 

G4 Water R 

G5 Rent/Maintenance R 

G6 Transport R 

G7 Clothing R 

G8 Education fees R 

G9 Cell phone airtime R 

G10 Charcoal/firewood R 

G11 Other expenses R 

 

 

SECTION H: GRANTS & SUBSIDIES 

H1 

Have you ever been approved for a housing subsidy? 

Yes 1 

No 2 

 

H2 

Are you on a housing waiting list? 

Yes  1 

No  2 

 

H3 

In what year were you added to the housing 
waiting list? 

Not 
Applicable  

 999  

 

H4 

How many years have you been on the 
housing waiting list? 

Not 
Applicable 

years 999 

 

 
Does ANY members of your household receive ANY of the 
following grants? If yes, how many members receive it 

H5 Old age pension YES NO H5a 
How 

many  

H6 Disability grant YES NO H6a 
How 

many  

H7 Child support grant (linked to a child)  YES NO H7a 
How 

many  

H8 Care dependency grant  YES NO H8a 
How 

many  

H9 Foster care grant YES NO H9a 
How 

many  

H10 Grant in aid  YES NO H10a 
How 

many  

H11 Social relief YES NO H11a 
How 

many  
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SECTION I: DISASTERS & DEATH 

i1 

Have any members of this household passed away in the 
last 12 months (including babies)? 

Yes 1 

No – go to question i3 2 

Don’t know - go to question i3 888 

 

i2 

If yes how many household members passed away in the 
last 12 months (including babies)? 

 

 

 

Has this household ever been affected by the following 
disasters in last 12 months? If YES state how many times 
the household has experienced this disaster in the past 12 
months. 

i3 FIRE YES NO I3a 
How 

many 
times? 

 

i4 FLOODING YES NO I4a 
How 

many 
times? 

 

How 
many 
days 

flooded 

 

i5 EVICTION YES NO I5a 
How 

many 
times? 

 

i6 
COMMUNITY 

VIOLENCE 
YES NO I6a 

How 
many 

times? 
 

 

SECTION J: ACCESS TO SERVICES 

J1 

Do you have any streetlights where you live? 

Yes  1 

Yes – but not working 2 

No 3 

 

 

J2 

Who collects the garbage in this settlement? 

Municipality 1 

Community 2 

Private Contractor 3 

Thrown in common garbage dump 4 

Garbage is not collected 5 

Don’t know 888 

 

J3 

How often is garbage collected in this settlement? 

Once a week 1 

Twice a month 2 

Once a month 3 

Never 4 

Don’t know 888 

 

J4 

Where does your family go for medical treatment? 

Community Clinic (in settlement) 1 

Community Clinic (outside of settlement) 2 

Mobile clinic 3 

Public hospital 4 

Private doctor 5 

Sangoma 6 

Other – please specify 7 

 
Respondent name & surname Enumerator name & surname 
  

Signature Signature 

 


